
RESUME 

Amy J. O’Connor 
1111 W Mead Ave 

Salt Lake City, UT  84104 

Phone: 801/953-1925 

integrated100@gmail.com 

www.integrated-development.biz 

SKILLS SUMMARY  

 Extensive nonprofit volunteer, staff and consulting experience with emphasis in fundraising:  I 

acquired 30+ years of organization development experience in the nonprofit sector as volunteer, staff 

member, and consultant, with much of the work centered around fundraising.  I spent my consulting 

career working as trainer, facilitator and coach with numerous nonprofit organizations.   

 Membership development/annual giving:  I built the Southern Utah Wilderness Alliance membership 

from 1,000 to 20,000 members in eight years (1988-1996).  My responsibilities included development 

planning; directing database design;  implementing direct mail acquisition, renewal, appeal, and 

upgrade; designing/editing/publishing donor communications such as quarterly newsletters and periodic 

action alerts; organizing events; and overseeing administrative staff. 

 Analysis/financial literacy:  My analytical skills are grounded in scientific training and research in 

biology at the graduate level.  As a consultant, I often conducted board and staff surveys and compiled, 

synthesized and interpreted large amounts of information to provide a complete picture of the status, 

challenges, tensions and opportunities of each organization.  The work often involved analyzing 

membership and major donor metrics in development and/or strategic planning processes, as well as 

working with budgets, cash flow scenarios, cost accounting by program and other financial statements.  I 

have worked with budgets and completed extensive analysis of fundraising efforts in each of my staff 

positions. 

 Computer/database literacy:  I have evaluated many CRM databases in detail and directed the 

development of a Paradox relational database for the Southern Utah Wilderness Alliance which the 

organization used for many years. For nearly four years, I worked in civiCRM at the Wild Utah Project 

and have two years  of experience with the ACLU's DonorDirect database (a sophisticated Blackbaud 

product) and its associated InfoView query engine.  Most recently, I researched and implemented a new 

CRM, Little Green Light, for Wild Utah Project. I handled the entire process from the research phase to 

cleaning up and uploading the data.  I also have intimate working knowledge of Excel, Word, PowerPoint, 

and InDesign and familiarity with Photoshop.  While I  have used Windows since its inception, I am also 

proficient in using the Macintosh operating system and, of course, utilize a smart phone and tablet.  

 Collaboration/teamwork:  I have collaborated with some of the best nonprofit organization 

development and fundraising consultants and staff to create training designs and to be part of training 

teams for major programs like the year-long Complete Fundraiser Program at the Institute for 

Conservation Leadership (I was involved in 7 iterations of the program, serving 15-20 organizations each 

time).  In addition, I have created and implemented numerous training designs for fundraising, major 

gifts, board development, and strategic planning workshops over the course of my training/consulting 

career.  I have also been part of staff teams, most recently with the Wild Utah Project, a science-based, 

environmental nonprofit in Salt Lake City. 

 Marketing including message development, writing, editing, publications design, video production:  

I developed the ability to write in a concise, compelling, and personable fashion appropriate for nonprofit 

marketing and fundraising.  Over the years, I have designed and edited numerous newsletters and annual 

reports in InDesign (and its precursor PageMaker).  I have written or edited many successful fundraising 

appeals, renewal letters, and acquisition letters for a variety of  organizations.  In addition, I designed and 

edited Wild Utah Project's 2012 100-page Best Management Practices for Siting, Developing, Operating 



  

and Monitoring Renewable Energy in the Intermountain West  (Click here for Best Management 

Practices document).   In addition, please see the video "Dance for Survival -- Preserving a Wildlife 

Legacy" (Click here for Dance for Survival video) which I produced for a Wild Utah Project crowd 

funding effort.  I have also written articles published in River Network and Grassroots Fundraising 

Journal publications to help bring development concepts to a larger audience. 

 E-philanthropy:  I have led online peer-to-peer campaigns using platforms such as firstgiving.com.  For 

example, using a small cohort of just 7 solicitors during one campaign, we raised $7,000 for the Wild 

Utah Project in a matter of weeks.  We repeated the effort and were as successful as the first time.  Based 

on my own experience and review of the literature, peer-to-peer fundraising continues to be by far the 

most effective online mechanism for raising significant funds.  I am also familiar with e-mail giving. 

 Foundation, major donor, board and volunteer development:  My responsibilities during my nonprofit 

organization employment have included:  cultivating and soliciting major donors for direct and planned 

gifts, arranging donor events including membership meetings and house parties, encouraging donor 

renewal and upgrade, grant writing and involvement in volunteer management.  I have coached many 

nonprofit leaders in best practices for membership, major donor and board development.   

 Comprehensive nonprofit repertoire/public speaking:  My consulting practice has included 

membership systems, development planning, direct mail package design, strategic planning, and major 

donor and board development. This work entailed extensive public speaking, largely in a training context, 

as well as coaching. Please see www.integrated-development.biz for client testimonies and a sample 

client list from my Integrated Development Consulting work. 

 Human resource management:  At Southern Utah Wilderness Alliance, I oversaw the database 

management staff for eight years and  trained and oversaw the work of the new newsletter editor.  I have 

coached dozens of individuals, both board and staff, in the nonprofit sector regarding personnel issues, 

with emphasis on the importance of clear expectations and communication to enhance personal 

relationships.   

 Strategic and development planning:  I have coached staff/board teams and facilitated the creation of 

development and strategic plans at client organizations. 

PERSONAL  

CHARACTERISTICS 

 A belief that education, both formal and 

informal, is the key to developing more socially 

conscious and engaged individuals 

 Passion for civic engagement 

 Patience with people and a belief in treating 

them with the respect they deserve 

 Excellent training/presentation, facilitation & 

coaching skills; ability to communicate clearly 

 Strong problem solving skills, enhanced by self-

employment over many years  

 Independent/self-starting and a good team player 

 Excellent listening skills 

 Understand organizational systems well 

 Great efficiency in handling multiple tasks  

 Ability to learn without guidance 

 An eye for detail 

 Interest in people of diverse backgrounds and 

enjoyment of interactions with them  

 Insistence on quality and ability to take the 

initiative and get the job done 

 Understand that people are hungry for 

meaningful personal relationships and that 

ultimately such relationships are the way to build 

trust and enhance organizational development

 

 

 

https://static1.squarespace.com/static/57c5f6aa579fb31d71581457/t/58bce0b520099e5b48895527/1488773322898/BMP+for+Renewable+Energy-2012-WUP.pdf
https://static1.squarespace.com/static/57c5f6aa579fb31d71581457/t/58bce0b520099e5b48895527/1488773322898/BMP+for+Renewable+Energy-2012-WUP.pdf
http://youtu.be/voVJOVnyq4k
http://www.integrated-development.biz/
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WORK  

EXPERIENCE 

 

Organization Development Consultant, Integrated Development Consulting, Inc., SLC, 1996 

- Present 

Tasks:  Founded Integrated Development Consulting, Inc., and worked as nonprofit organization 

development consultant with hundreds of organizations through group trainings and work with 

individual organizations and their staff, board and volunteers. 

 

Development Director, Wild Utah Project, April 2009-December 2012 and May 2016-May 

2018 (1/2 FTE and recently 3/4 FTE) 

Tasks:  Responsible for grant research, management and writing; major donor events including 

house parties; general and major donor communication and solicitation; online peer-to-peer giving 

campaigns; database research and implementation; outreach materials including the annual report, 

scientific publications, and video production. 

Development Director, ACLU of Utah, SLC, April 2014 - May 2016 

Tasks:  I was hired to help change the organization's development program from one that had done 

relatively little major donor solicitation to one that would grow its major donor efforts significantly 

over time. Tasks included participating in a great deal of ACLU related capacity building training 

that the national ACLU provides, writing a development plan, writing short pieces for the 

newsletter (for an example, see Top 10 Reasons to Support the ACLU of Utah), message 

development to tie local work to the national ACLU's Centennial Campaign goals, implementing 

major donor visits, producing a "super personalized" annual appeal to select supporters, organizing 

events including our legislative wrap-up parties at supporter homes and various in-house events, 

supervising volunteers, automating the acknowledgment program using the database, generally 

cleaning up the database, networking with individuals in partner organizations, and working with 

the board to identify additional major donor prospects. 

Adjunct Faculty Member, Westminster College, 2010 and 2011, created the curriculum and 

taught Introduction to Development, a 1-credit hour course for the Master of Arts in Community 

Leadership. 

Executive Director, Native Future, 2004-2005 (part-time, volunteer position). 

Tasks: Meeting and working with native Wounaan leaders and communities in Panama, major 

donor fundraising, events coordination, board relations, and general management. 

Membership Director, Southern Utah Wilderness Alliance, SLC, 1988 - 1996  

Tasks:  Responsible for all tasks associated with membership development including database 

design and management as well as overseeing database personnel; newsletter and alert design, 

desktop publishing, writing, and editing; all aspects of direct mail acquisition campaigns; renewal 

and appeal systems and implementation; events management; volunteer coordination; donor 

cultivation and upgrade.  During my tenure the membership grew from 1,000 to 20,000 dues paying 

members and the budget grew from $70,000 to $2 million.  In part because we built a successful 

donor pipeline during the early years of the organization,  today the organization  receives the vast 

majority of its funding from individuals.  

http://www.acluutah.org/about-us/item/963-top-10-reasons-to-support-the-aclu-of-utah
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Teaching Assistant, University of Utah Biology Department, Fall 1985 - Spring 1988 (and 

several quarters as undergraduate) 

Tasks:  Collaborated with other students to design introductory biology laboratory; served as TA 

for several undergraduate as well as graduate classes; staffed laboratory sessions in general biology 

and vertebrate morphology; created exam questions; held office hours; conducted teaching assistant 

help sessions; graded exams and essays; conducted some lectures. 

EDUCATION  

M.S., Biology, University of Utah, Spring 1988  

Thesis on environmental cues utilized by kangaroo rats for the induction of reproduction  

B.S., Biology, University of Utah, Spring 1985 (Magna Cum Laude) 

Academic Honors:  Member of PHI KAPPA PHI; member of PHI BETA KAPPA; selected to be 

included in Who’s Who in American Colleges and Universities 

CERTIFICATIONS  

AND AFFILIATIONS 

 Awarded Competent Communicator certificate for completing requirements by the 

Toastmasters International Communication Program, 2008 

 Certified Fund Raising Executive (CFRE) certification through the Association of 

Fundraising Professionals (formerly National Society of Fund Raising Executives) and their 

affiliates, 1999-2008 (Note:  I have not renewed the certification since 2009, in large part 

because I found few benefits to the association for my consulting practice.) 

 Board member of Utah Environmental Congress, 1999-2002 

 Member of Amigos Bravos (NM) advisory council, 1998-1999 

 Served on the board of Community Shares/Utah, a cooperative fund-raising body providing 

support to member non-profit groups via workplace giving, 1989-1996 

ADDITIONAL  

TRAINING 

 Participated in a three-day workshop Becoming a Better Intervener at the Gestalt Institute of 

Cleveland’s Organization & Systems Development Center 

 Participated in Institute for Conservation Leadership’s SE Executive Director training 

 Participated in Training Resources for the Environmental Community’s 8-month Trainers and 

Consultants Professional Development Program  

 Attended numerous trainings for nonprofit organizations including financial management, board 

development, planned giving, and strategic planning 

 Completed one-week course in Basic Mediation Skills at the Confluence Center for Mediation 

and Training in Portland, Oregon 
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 Attended training at the Leader to Leader Institute (formerly The Drucker Foundation for 

Nonprofit Management) 

 Received major donor fundraising training via Kim Klein’s Major Gifts training workshop (three 

2-day sessions) through Training Resources for the Environmental Community 

 Attended an 8-week course in grant writing during the winter of 1997 at the University of Utah 

 Spent two and one half months interning at The Wilderness Society in Washington, D.C., in 

1993, studying and assisting with their membership and donor program 

 Participated in Intensive Proposal Writing, a two-day course conducted by the Support Center of 

Washington, D.C., in the fall of 1993 

 Attended Fund Raising 101, a five-day course conducted by The Fund Raising School of 

Indianapolis in 1988 

 


